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What i1s Web 2.0?

Empowered users creating, distributing, sharing and reusing content and applications
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The Human Network

Connecting People - Consumer/Data Center



Consumer Surpasses Business |IP Traffic in 2008E —
58% IP Traffic CAGR, 2005-2011E
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Consumer Web 2.0

(Ournew employees at Home)

Personalization

Mashups

~ Social Networking
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Challenges

Email, Meetings,

Information Overload IM. Voicemail

Expertise, Usabillity,

Finding the Right Information Navigation. Publishing

Avoid Replication,

Cross-functional Collaboration Avoid Silos, Strategic Alignment

Time Effectiveness,
Collaboration,
Reducing Travel Costs

Global Workforce and Teams

Communications

Delivery Effectiveness Internal and External
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Today: Cisco employees are integrating Web
2.0 Applications into the workplace ...
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Communicato .
with Presence
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Mobile
Communicator

Ciscopedia

Discussion Forums Un|f|_ed _
Communications

Driving Productivity, Growth and Innovation
Connect, Communicate, Collaborate and Learn



Community Blogs

= 2000 Active Blogs

= 8000 registered
bloggers

fa The Platform - Microsoft Internet Explorer D n 12000 entrles

= 3 X growth
since 2008

vtlret]te The Pratform
CISCO Opinions and Insights from Cisco

Join the Conversation April 20, 2009

5 Predictions for the Future of Collaboration

Ec:olibrivm

Healthcare Industry Insights
High Tech Policy
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Tulobility

SP3E0; Service Provider
Wirtual Yorlds

‘Web Experience

Cisco Featured Posts

Recent Posts

Prediction #1
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Community Wikis

345 00

Campus Networks: Loose Collectio
to Organized Hierarchy ( 2)

L U ) —— || 28

Related tems

Ciscope

= 4000 Active Wikis

= 72000 registered
wiki users

= 200,000 pages

= 8 X growth
since 2008
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About Ciscopedia
Find a Topic

[ Selected Topic
[ Create a Topic
My Topics
Featured Topics
] Become an Editor
£ Recent Changes

Wikl Support tool: Ciscopedia

Cisco Sites ¥

Mavigation Tools

johndoe  Preferences

Ciscopedia

User-Centered Design

Summary

In broad term:
the needs, wants, : r of an interface or document are

sive attention at each stage of the design process.

r-centered design (UCD

entered design can be characterized
y requires designers to analyze and fores
test the validity o

“User-Centered Design” is the same as: User Centered Design, UCD ...

Add Document | Edit
Description
resentation that introduces user

Comparizon of phases in the UCD and

UserCentered Design & The PLC @ (PPT - 1.5 MB)
PLC processes.

shop 3 (PDF - 1.2 MB)

The User-Centered Design Process T (PDF - 2.4 MB)

process in detail.

| Docum

- Emergencies

Topics
Interaction Design

All Related Topics (11
People
L]
& Jim Beno

& All Related People

Groups
& Cisco User Experience Grou

& Intranet Strateqy (o

&% Usab > (
All Related Groups

e 100,000 pages
= 500,00 hits / mo

= A new wikipedia-
like web platform
to enable internal
collaboration

= Incorporates core
web 2.0
functionality: and
components



+ Recently Added
v i0m

= video tags
Blend Cisco
Collaboration

Expression | 5t
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Support
Vision
)

Strateqy

The BT

Minute...S

Video Library: “C-Vision’

Move 4 -
Security

Services

Channels

The BT
Minute...5

Rasheed
wallace

magical

C-Vision

Internal corporate YouTube-
like functionality

Ability to create and upload
video, audio and still photos
files for business use

Integrated tag clouds and
rating functionality

Search function via
vsearch.cisco.com

Potential future integration
with new CEC search
platform

= 7000 Videos

= 23 x growth in
one year

= 43000 downloads
/ mo



Virtual Meetings: Webex Meeting Center

= QOver 500,000
meetings

= 180M minutes /
quarter

~ | Mideo

T el = O X growih

Cisco on Cisco: over last year

Customer Engagement Strategies

(B

EBCs, IT CEs, high-touch
engagements

1> Many

Industry events,
conferences, workshops

L HL

Web Content

CD distribution, newsletters,
training, presentations, case
studies, Cisco best practices

IT “Giving Back” These engagements create opportunities to learn fi
customers. Lessons are brought back into the organization, creating
value add for IT.




Information sharing
Webex Connect

67,000 Team
spaces

31,000 users to
date

240,000 docs
shared

31 x growth
since last
year




460 rooms at
Cisco

Virtual Meetings: Telepresence | In 166 cities

290,000 meetings

54,000 avoided
travel

travel cost
(est).
rowth Y/Y

Y,




Integrating UC with Applications:
Finding Sales Support Expertise,

Sales tool links to
wiki based self-
help tools to
answer guestions

Next step: IM
discussion forum
with online SEs

Last step: Find
list of possible
experts, presence
and map shows
availability

Click to bring
them into call,
video, Webex

4/20 EENCEE

Reducing Sales Cycle Time

|08 yOUr presence ¥ Enter one or more

our rating

@ Jerry de Boer

Consulting Systems Engineer

o T



Personalized and Relevant Integrated Workspace

‘:._',',‘E'_; Cisco Connect

alialne
cisco Cisco Connect

Al Emails M 7T sM
Name Received ¥ Dur.
Demo next month Sean Curtls 8:3dam
CCOE Follow-up Mike Mitchel 7:10am
Confirm travel arr...  Corporate Travel 12:23am Hoe e
Ho Message {408) 340-6203 004

» Demo Team
Dinner this weakend  Mike Scott 0304

Media Team
Content Review Matt Wong [ExFes]

Boat Repair {510) TOT-4854 0304

Boating Club

People

e ey
Start ¥
B:30am
I ; Hext — 11:00am
Video Integration 11:30am
B Kick-Off Wiki Build 1:00pm
B Content Follow-up 2:00pm Subject

Cisco Demo Connect... 2:30pm ~| APIs Fuse Corporate Services
Corporate Software S... 3:00pm Processing information to streanmiing coll...
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Roadmap: wwwin.cisco.com/cisco/ccoe




And ... What i1s Web 3.07?

Given that there is no standard definition as yet ....

A much larger data repository ...
That is “user aware” and “context aware”

User Aware Context aware

= Knows your identity = Knows where you are

= Knows your history = Knows what is around you

= Knows your preferences, = Knows the best way to
Interests, values, choices contact you and connect to

= Knows what you know, you at any time

and don’t know
Requires:
Semantic web of data relationships
WidebandBUhiguitous Network

Cheap ubiguitelis'Storage and processing




IT resources and services that are abstracted from the
underlying infrastructure and provided “on-demand” and
“at scale” in a multi-tenant environment.

Applications can be hosted and data stored wherever it
makes sense: In your data center(s), partners’ data
centers, or service providers’ data centers.



Cloud Computing — Service Categories

Software as a Service:
Applications services delivered
over the network on a
subscription basis

by ex
f)rce |
Success. Not Software.

Platform as a Service:
Software development
frameworks and components
delivered over the network on a
pay-as-you-go basis

Infrastructure as a Service:
Compute, network and storage
delivered over the network on a amazon
pay-as-you-go basis Wenservices




Cloudy Forecast

Service
Rrovider

T~
N

Enterprise
Cloud




In Summary: Data Center 3.0 Evolution Path

Location Provisionin@dusiness Process
Fre‘dom Freﬁdom Freeﬂom Freed‘m
Consolidation  Virtualization Automation Utility Market

— 7 'Enterprise-Class Clouds
Wil | & 'Unified Computing

o f g Unified Fabric

'Data Center Networking




WWW.CISco.com/qo/ciscoit

Suggested Reading for Sci Fi fans:
Vernor Vinge: Rainbows End



http://www.cisco.com/go/ciscoit

Blogs at Cisco: 2X

February December
Active Blogs 756 1,867
Registered Bloggers 2,870 7,281
Published Blog Entries3,296 10,558

Total Comments 2,588 7,975




Wikis at Cisco

71,269 accounts + 15K editors

Viral Adoption---- . 3,629 spaces (sub-areas) + 360/Qtr

200,000
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160,000
140,000
120,000
100,000
80,000
60,000
40,000
20,000

187,280 pages + 18K/OQtr

Page Count / Qtr
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“YouTube” at Cisco: C-Vision

Files
Uploaded

C-Vision Usage
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Users
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Discussion Forums at Cisco: 10X

January December

Categories 157 1194

Forums 312 2,675

Threads 1,059 12,802 .
Messages 3,058 39,250

Registered Users 2,582 27,710

Groups 41 131 = el




Collaborative Workspace... WebEx at Cisco

User Growth Rate
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TelePresence at Cisco

Number of Meetings

Q4FYO07

Q1FY08

Q2FY08 Q3FY08 Q4FY08 Q1FY09

| — TelePresence Meetings

Q2FY09



New Business / Communication Models...
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